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LOCAL FINANCIAL SERVICES PROFESSIONAL EARNS
NATIONAL CERTIFICATION
Kaci Brownell, AVC Compliance Officer for Rocky Mountain Bank, was
recently awarded the Certified Regulatory Compliance Manager (CRCM)
designation from the Institute of Certified Bankers (ICB), a subsidiary of
the American Bankers Association, in Washington, DC.
Brownell is based in Billings but serves the entire Rocky Mountain Bank
system in Montana. She can be reached at 406-651-9814.

“We are delighted that Kaci received the CRCM designation,” said Curtis Chrystal, Rocky Mountain
Bank President/CEO. ”She has consistently demonstrated excellence in the field of bank regulatory
compliance.” Chrystal added that Brownell had certain levels of experience and education in the
compliance profession, passed an exam and agreed to abide by a code of ethics in order to receive the
designation. The CRCM exam covers regulatory requirements as they relate to credit, deposits/
securities, safety and soundness, information reporting and corporate responsibility.
Financial services professionals, working through the Institute of Certified Bankers, initiated the
CRCM designation and eight others in order to establish meaningful standards of knowledge in
specialty areas of the financial services industry. ICB certifications formally recognize those who
meet these standards and meet professional continuing education and development requirements.
The ICB, with nearly 10,000 certified members, provides financial services professionals with
confidence, credibility and recognition through its certifications. As a subsidiary of the American
Bankers Association, ICB promotes the highest standards of performance in the financial services
industry by validating individuals' knowledge and expertise. For more information about the Institute
of Certified Bankers and its professional certifications, call 202-663-5092 or visit www.aba.com/icb.
About Rocky Mountain Bank
Rocky Mountain Bank, a subsidiary of Heartland Financial USA, Inc., (NASDAQ: HTLF), is a state
chartered bank with more than $464 million in assets with offices in Bigfork, Billings, Bozeman,
Kalispell, Plains, Plentywood, Stevensville and Whitehall. The bank is headquartered at 2615 King
Ave. W. in Billings, Montana. The bank specializes in business and personal lending and deposit
services along with complete electronic banking programs. Visit www.rmbank.com or call
406.656.3140 to learn more. Rocky Mountain Bank is a member of the FDIC and an Equal Housing
Lender.

